(http://revcycleintelligence.com/)
Topic
RevCycleIntelligence (http://revcycleintelligence.com/)

› Regulatory (http://revcycleintelligence.com/news/topic/regulatory)

CMS’s Clinical Quality Measures a Top Healthcare Priority
By Jacqueline DiChiara (http://revcycleintelligence.com/news/author/jacquelinedichiara) on August 25, 2015
Tweet

9

2

9

The Centers for Medicare & Medicaid Services (CMS) has contracted with YaleNew Haven Health Services Corporation/Center for Outcomes
Research and Evaluation (CORE) and Lantana Consulting Group to develop Overall Hospital Quality Star Ratings for the Hospital
Compare website. The overarching question remains: is the premise of rating hospitals on a scale of one to five stars the answer to advance the
healthcare industry?
As RevCycleIntelligence.com reported (http://revcycleintelligence.com/news/iscmsshospitalqualitystarratingsystemnoncompliant),
The Center for Regulatory Effectiveness (CRE) recently advised Andy Slavitt, CMS’s Acting Administrator, and Patrick H. Conway, MD, MSc,
CMS’s Acting Principal Deputy Administrator for Innovation and Quality, via a July 8 letter to make a variety of needed changes to maximize the
Star Rating System’s overall effectiveness.
Echoing this letter’s statements, CRE recently sent written comments to CMS’s contractors on the Star ratings via an
August 14 letter stating that even contractors are indeed subject to the Paperwork Reduction Act (PRA) and the Data
Quality Act (DQA).
Especially worthy of note is the fact the support contract award dollar amount for developing health quality ratings is
$800
million.
(https://www.fbo.gov/?
s=opportunity&mode=form&tab=core&id=1538e24c6e17ce62bbb0fe4d1e67937d&_cview=0) Says Bruce Levinson,
CRE’s Senior Vice President of Regulatory Intervention, to RevCycleIntelligence.com, “The $800 million goes well
beyond the Hospital Compare project but is for health care quality measures. Since the $800 million refers to a single
albeit massive contract, it does not include the value of the other federal resources being expended on star ratings, such as the time of the officials
working on it.”
CRE explains Star Ratings concerns to CMS
In an earlier chat with RevCycleIntelligence.com, (http://revcycleintelligence.com/news/crebacksreformprocessofcmshospitalstar
ratingssystem) Levinson confirmed support for the Star Ratings system as an “ideal type of regulation in the sense that it’s a marketbased
alternative to command and control regulation.” Nonetheless, Levinson anticipated a series of serious pitfalls hindering the healthcare industry. For
instance, physicians’ ratings may be incentivizing cardiologists to avoid difficult cases and not practice to their potential in an effort to keep ratings
high. Additionally, it is possible physicians and nurses will be less likely to address lifestyle factors with patients to keep ratings from dropping, said
Levinson.
According to its August letter addressed to CMS contractors, CRE states CMS has a legal obligation to develop the star ratings in compliance with
such regulations as well as requirements of the Medicare Act and the Administrative Procedure Act. CRE references a letter from the Department of
Health and Human Services (HHS) sent in response to a Request for Correction under the DQA filed by CRE additionally informs the World Health
Organization (WHO) “the process lacked a high degree of transparency, and the data and analytic results contained within the Report were not
subject to formal, independent, external peer review, among other criteria.”
According to a synoposis of the contract, “Under multiple task orders, the contractors will assist CMS in developing, testing, refining, revising,
maintaining, implementing, and publically reporting quality healthcarespecific measures. The development and use of clinical quality measures
remains a critical healthcare priority and the tool of choice for improving quality of care at the national, community and facility levels.” Levinson notes
the contract includes many additional contractors.
CRE recommends the YaleNew Haven Health Services Corporation / Center for Outcomes Research and Evaluation and the Lantana Consulting
Group address the following steps:
Ensure that the collection of data used in developing the ratings was collected in accordance with the PRA and has an OMB Control Number.
Ensure that all of the work you perform is reproducible by qualified third parties and publicly disclose for comment the data sets and
documentation necessary for thirdparties to conduct such verification.
Work with CMS to develop a peer review plan for the analytical components of the program, designating the program as “highly influential”
(HISA), and in sponsoring an independent, expert, external peer review in accordance with the OMB/OIRA peer review requirements.
“The public is being shut out of CMS’s massive health care quality ratings projects. CMS’s decision to bury requests for public comments on its
website, avoiding the Federal Register and the Regulations.gov docket system, limits the ability of consumers and patient advocates to participate in
the technical process of developing the ratings,” says Levinson. “Because comments are not made publicly available, public oversight of the
agency’s star ratings projects is being quashed.”
CMS discusses star ratings in August 13 teleconference
According
to
information
presented
during
CMS’s
recent
teleconference
(https://www.cms.gov/Outreachand
Education/Outreach/NPC/Downloads/20150813StarRatingsPresentation.pdf), although fivestar ratings are both commonly used and easily
recognizable, Hospital Compare’s information can prove both technical and intimidating for the average healthcare consumer.
“Patients and consumers have reacted favorably to other CMS star ratings efforts,” claimed Kate Goodrich, MD, MHS, CMS’s Director of Quality
Measurement and ValueBased Incentives Group, during the teleconference.

Star ratings will evolve as various measure are either added or removed, stated Arjun Venkatesh, MD, MBA, MHS, Director of ED Quality and
Safety Research and Strategy at Yale School of Medicine. “Current public reporting requirements result in heterogeneity in the number and types of
measures reported by different hospitals,” maintains Venkatesh, additionally confirming currently implemented measures may not portray “all” of
hospital quality.
According to CMS, the majority of hospitals will fall into a threestar cluster – five stars being the maximum and one star being the minimum – which
may prove confusing for patients and healthcare consumers to clearly comprehend. Over 70 percent (2,615) hospitals fall into the threestar cluster,
confirms CMS. Only 17 hospitals (0.1 percent) fall into the fivestar category. Similarly, 5 hospitals (0.1 percent) are categorized with one star.
In light of such information, the initial question remains: is the premise of rating hospitals on a scale of one to five stars the answer to advance the
healthcare industry? Time will tell as more advancements and progressions manifest themselves as the healthcare industry continues to wish upon
a star.
Tagged Value Based Care (http://revcycleintelligence.com/news/tag/ValueBasedCare), Healthcare Transparency
(http://revcycleintelligence.com/news/tag/HealthcareTransparency), CMS Star Rating (http://revcycleintelligence.com/news/tag/CMSStarRating)

Sign up to receive our newsletter and access our resources
Your email

Submit

Related Resources
ZirMed Case Study: Denial & Appeal Management (http://revcycleintelligence.com/resources/whitepapers/zirmedcasestudydenialappeal
management)
Webcast: ICD10 Testing: Our Plan for Your Success (http://revcycleintelligence.com/resources/webcasts/icd10testingourplanforyour
success)
Webcast: Getting Paid What You Deserve  Creating an Effective Appeal (http://revcycleintelligence.com/resources/webcasts/gettingpaidwhat
youdeservecreatinganeffectiveappeal)
Webcast: Denials Deconstructed  Getting your Claims Paid (http://revcycleintelligence.com/resources/webcasts/denialsdeconstructedgetting
yourclaimspaid)
ZirMed Denial & Appeal Management: Data Sheet (http://revcycleintelligence.com/resources/whitepapers/zirmeddenialappealmanagementdata
sheet)

Related Articles

CMS: Medicare ACOs Boost Care Quality, Yield Shared Savings (http://revcycleintelligence.com/news/cms
medicareacosboostcarequalityyieldsharedsavings)
(http://revcycleintelligence.com/news/cmsmedicareacosboost
carequalityyieldsharedsavings)

Are BHI and CCM Cost Effective Standards for Patient Care? (http://revcycleintelligence.com/news/arebhi
andccmcosteffectivestandardsforpatientcare)
(http://revcycleintelligence.com/news/arebhiandccmcost
effectivestandardsforpatientcare)

Healthcare Consumers Lack Transparency, Price Info Awareness
(http://revcycleintelligence.com/news/healthcareconsumerslacktransparencypriceinfoawareness)
(http://revcycleintelligence.com/news/healthcareconsumers
lacktransparencypriceinfoawareness)

News From The Network
[mHealthIntelligence]

Remote Patient Monitoring Market May Reach $46 Billion by 2017
(http://mhealthintelligence.com/news/remotepatientmonitoringmarketmayreach46billionby2017?
__hstc=202384398.0366f2d22d5cd3398d86b74164d97d3e.1440721887658.1440721887658.1440721887658.1&__hssc=202384398.1.1440721887662&__hsfp=3514410881)
[EHRIntelligence]

How EHR Portals Can Increase and Optimize Patient Engagement
(http://ehrintelligence.com/news/howehrportalscanincreaseandoptimizepatientengagement?
__hstc=202384398.0366f2d22d5cd3398d86b74164d97d3e.1440721887658.1440721887658.1440721887658.1&__hssc=202384398.1.1440721887662&__hsfp=3514410881)
[HealthITInteroperability]

Greenway, eHealth Exchange Lead HIE Project in Oregon
(http://healthitinteroperability.com/news/greenwayehealthexchangeleadhieprojectinoregon?
__hstc=202384398.0366f2d22d5cd3398d86b74164d97d3e.1440721887658.1440721887658.1440721887658.1&__hssc=202384398.1.1440721887662&__hsfp=3514410881)
[HealthITSecurity]

Healthcare Cyberattack Reported by 81% of Execs, Says Survey
(http://healthitsecurity.com/news/healthcarecyberattackreportedby81ofexecssayssurvey?
__hstc=202384398.0366f2d22d5cd3398d86b74164d97d3e.1440721887658.1440721887658.1440721887658.1&__hssc=202384398.1.1440721887662&__hsfp=3514410881)

Newsletter Signup
Your email

sign up

Most Read Stories
ICD-10 Implementation Freeze Proposed by House
Bill (http://revcycleintelligence.com/news/icd-10implementation-freeze-proposed-by-house-bill)
House Bill Plans 2-Year ICD-10 ‘Grace Period’
Without Denials
(http://revcycleintelligence.com/news/housebill-plans-2-year-icd-10-grace-period-withoutdenials)
Top 8 ICD-10 Implementation Advice from
Healthcare Experts
(http://revcycleintelligence.com/news/top-8-icd10-implementation-advice-from-healthcareexperts)
AMA Backs House Bill Aimed to Freeze ICD-10
Implementation
(http://revcycleintelligence.com/news/amabacks-house-bill-aimed-to-freeze-icd-10implementation)

Upcoming Webcasts
Mobile Device Management for Healthcare
Organizations and Vendors
(http://healthitsecurity.hs-sites.com/leveragingmobile-technology-to-increase-patientengagement-data-exchange-0?
__hstc=202384398.0366f2d22d5cd3398d86b74164d97d3e.1440721887658.1440721887658.1440721887658.1&__hssc=202384398.1.1440721887662&__hsfp=3514410881)
Readiness vs. Response: Preparing for the
Inevitable (http://healthitsecurity.hssites.com/leveraging-mobile-technology-toincrease-patient-engagement-data-exchange-0-0?
__hstc=202384398.0366f2d22d5cd3398d86b74164d97d3e.1440721887658.1440721887658.1440721887658.1&__hssc=202384398.1.1440721887662&__hsfp=3514410881)

Most Popular Resources

Most Popular Resources
5 Elements of a Successful Patient Engagement
Strategy
(http://revcycleintelligence.com/resources/whitepapers/5-elements-of-a-successful-patientengagement-strategy)
Avoiding the Top 5 Risks of the ICD-10 Conversion
(http://revcycleintelligence.com/resources/whitepapers/avoiding-the-top-5-risks-of-the-icd-10conversion)
Partnering for Population Health in a Time of
Shifting Reimbursements
(http://revcycleintelligence.com/resources/whitepapers/partnering-for-population-health-in-atime-of-shifting-reimbursements)
10 Ways to Add HIPAA Compliance to Text
Messaging
(http://revcycleintelligence.com/resources/whitepapers/10-ways-to-add-hipaa-compliance-totext-messaging)

About Us (http://revcycleintelligence.com/aboutus)
Contact Us (http://revcycleintelligence.com/contactus)
Advertise on RevCycleIntelligence (http://revcycleintelligence.com/advertise)
Privacy Policy (http://revcycleintelligence.com/privacypolicy)
DMCA Policy (http://revcycleintelligence.com/dmcapolicy)
Terms & Condition (http://revcycleintelligence.com/termscondition)
Sitemap (http://revcycleintelligence.com/sitemap.html)
(http://www.xtelligentmedia.com/?
__hstc=202384398.0366f2d22d5cd3398d86b74164d97d3e.1440721887658.1440721887658.1440721887658.1&__hssc=202384398.1.1440721887662&__hsfp=3514410881)
EHRIntelligence.com (https://ehrintelligence.com/?
__hstc=202384398.0366f2d22d5cd3398d86b74164d97d3e.1440721887658.1440721887658.1440721887658.1&__hssc=202384398.1.1440721887662&__hsfp=3514410881)
HealthITSecurity.com (http://healthitsecurity.com/?
__hstc=202384398.0366f2d22d5cd3398d86b74164d97d3e.1440721887658.1440721887658.1440721887658.1&__hssc=202384398.1.1440721887662&__hsfp=3514410881)
HealthITAnalytics.com (http://healthitanalytics.com/?
__hstc=202384398.0366f2d22d5cd3398d86b74164d97d3e.1440721887658.1440721887658.1440721887658.1&__hssc=202384398.1.1440721887662&__hsfp=3514410881)
mHealthIntelligence.com (http://mhealthintelligence.com/?
__hstc=202384398.0366f2d22d5cd3398d86b74164d97d3e.1440721887658.1440721887658.1440721887658.1&__hssc=202384398.1.1440721887662&__hsfp=3514410881)
HealthITInteroperability.com (http://healthitinteroperability.com/?
__hstc=202384398.0366f2d22d5cd3398d86b74164d97d3e.1440721887658.1440721887658.1440721887658.1&__hssc=202384398.1.1440721887662&__hsfp=3514410881)
HealthPayerIntelligence.com (http://healthpayerintelligence.com)

©20122015 Xtelligent Media, LLC. All rights reserved. RevCycleIntelligence.com is published by Xtelligent Media, LLC

